CHINH SACH QUAN LY TiNH KHACH QUAN
IMPARTIALITY POLICY

Halal Academy Vietnam (HAV) cam két bao dam tinh
khach quan trong moi hoat dong ching nhan va bao
dam céc quyét dinh chimg nhan dugc dua ra mot cach
doc 1ap va trung thyc.

Halal Academy Vietnam (HAV) bao dam ring:

e Céc hoat dong chimg nhén dugc thuc hién
cong bing, nhit quan va minh bach déi véi
moi khach hang.

e Loi ich thuong mai, tai chinh hodc cac ap luc
khéc khong 1am anh huéng dén tinh khach
quan ctia hoat dong chimg nhén.

e Céc rti ro dbi voi tinh khach quan, bao gém
xung d6t lgi ich phat sinh tir hoat dong, mdi
quan hé hodc nhan sy, dugc nhan dién, phan
tich, giam sat va kiém soét lién tuc.

Halal Academy Vietnam (HAV) cam két:

e Khéng cung cp dich vu tu van lién quan dén
hé théng, quy trinh hodc hd so ciia khéch hang
dugc chirng nhén.

e (6 thé thyc hién dao tao hodc nang cao nhan
thirc chung vé cac yéu cau tiéu chuén ap dung,
vai diéu kién cac hoat dong nay khong mang
tinh tu vin va khong anh hudng dén quyét
dinh chiring nhan.

e Bdo dam sy tach biét rd rang gilra cac hoat
dong danh gia, xem xét va ra quyét dinh
chirng nhan.

T4t ca nhan sy tham gia vao hoat dong chimg nhan phai
tuan thi chinh sach nay va ky cam két bao dam tinh
khach quan va bdo mét thong tin.

Chinh sach nay dugc cng bd cong khai, duge xem xét
va cép nhat dinh ky nhdm bao dam sy phu hop lién tuc.

Halal Academy Vietnam chiu trach nhi€ém hoan toan
d6i v6i tinh khach quan ctia cc hoat dong va quyét dinh
chirg nhan.

Halal Academy Vietnam (HAV) commits to impartiality
in its certification activities and ensures that certification
decisions are made objectively and honestly.

Halal Academy Vietnam (HAV) ensures that:
e Certification activities are conducted in a fair,
consistent and transparent manner for all clients.

e Commercial, financial or other pressures do not
compromise the impartiality of certification
activities.

e Risks to impartiality, including conflicts of
interest arising from its activities, relationships
or personnel, are identified, analyzed, monitored
and controlled on an ongoing basis.

Halal Academy Vietnam (HAV) commits that:

e Does not provide consultancy services related to
the management systems, processes or
documentation of certified clients.

e May provide general training or awareness
activities related to applicable standards,
provided that such activities are not consultancy
and do not affect certification decisions.

e Ensures a clear separation between evaluation,
review and certification decision-making
functions.

All personnel involved in certification activities are
required to act impartially and to sign a commitment to
impartiality and confidentiality.

This Impartiality Policy is publicly available, regularly
reviewed and updated as necessary to ensure continued
compliance.

Halal Academy Vietnam retains full responsibility for the
impartiality of its certification activities and decisions.
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