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CHINH SACH BAO MAT
CONFIDENTIALITY POLICY

Duy tri tinh bdo mét ctia thong tin thu thip dugc thong
qua cac hoat dong Chimg nhén Halal do Halal Academy
Viét Nam (HAV) thuc hién.

Halal Academy Vietnam (HAV) cam két ring:

e Bao mat tuyét dbi tAt ca cac tai liéu va thong tin
do khach hang cung cép, ngoai trir truong hop
phép luat yéu ciu hogc dé chimg minh sy phu
hop vai cac yéu cau cong nhan

e HAV va tit ca nhan vién s& khong sao chép bét
ky tai liéu nao ciing nhu khong tiét 10 bat ky
théng tin nao cho bén thir ba néu khong c6 sy
ddng y trudce bing vin béan cua khach hﬁng

e Théng béo trudc cho khéch hang vé nhﬂ'ng
théng tin ma td chie dy dinh cong khai. Tét ca
c4c thong tin khéc, ngoai trir thong tin da dugc
khéch hang cong khai rong rdi, déu dugc coi 1a
bao mat.

o Khong tiét 16 thong tin vé mdt khach hang hogc
¢4 nhan cu thé cho bén thir ba néu khong c6 su
ddng y bing vin ban cua khach hang hodc ca
nhén lién quan, tru trucmg hop céac tleu chuin
dia phuong va quéc té hién hanh yéu cu.

e Thong tin vé khach hang tir cic ngudn khic
ngoai khach hang (vi du: ngudi khiéu nai, co

quan quan ly) cling dugc xir ly bao mét. HAV
sé& khong cong khai noi dung khiéu nai néu
khong co6 su ddng y cua khach hang va nguoi
khiéu nai, trir khi c6 yéu cau phap ly bt bude
phai cong khai.
T4t ca nhan sy tham gia vao hoat dong chimg nhan phai
tuan tha chinh sach nay va ky cam két bao dam tinh bao
mat thong tin.
Chinh sach nay dugc cong bb cong khai, dugc xem xét
v cép nhat dinh ky nhdm béo dam sy phtt hop lién tuc.
Halal Academy Vietnam chiju trach nhi¢m hoan toan
d6i voi tinh bao mat cia cac thong tin va quyét dinh
chimg nhén.
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Maintaining the confidentiality of information obtained
through Halal Certification activities delivered by Halal
Academy Vietnam (HAV).

Halal Academy Vietnam (HAV) commits that:

e Strictly keep confidential all documentation and
information provided by any client except as
required by law or in demonstrating conformance
with the requirements of accreditation.

e HAV and all employees will neither copy any
documentation nor divulge any information to
any third party without the written prior consent
of the client.

e Informs the client, in advance, of the information
it tends to place in the public domain. All other
information, except for information that is made
publicly accessible by the client, is considered
confidential.

e Does not disclose information about a particular
client or individual to a third party without the
written consent of the client or individual
concerned, except as required by the applicable
local & international standards.

e Information about the client from sources other
than the client (e.g. complainant, regulators) is
treated as confidential. HAV will not put the
complaint in public domain without the consent
of the client & complainant unless it is legally
required to make it available in public domain.

All personnel involved in certification activities are
required to act impartially and to sign a commitment to
confidentiality.
This Policy is publicly available, regularly reviewed and
updated as necessary to ensure continued compliance.
Halal Academy Vietnam retains full responsibility for the
confidentiality of information and decisions.
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